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Sahel by BCFC App FAQs

What is Sahel?
- Sahel is an Arabic name that means Easy! It is a digital app to make financial services
accessible, easy, fast and convenient.

What are Sahel main features and benefits?

- Apply for a loan, credit card, and insurance with minimal steps using your digital documents
and signatures. No need to visit the branch.

- A comprehensive view of your services, such as credit card, loan, and insurance details

- Get instant access to your virtual credit card and use it online or in-store.

- You can also view and manage your card details, PIN, and app transactions.

- Full access to your transactions and statements and quick payments for your services.

- Swap and pay for your loans and credit cards using BenefitPay or other convenient options.

- Apre-login service that allows you to make payments and locate branches without signing
in.

- Earn and redeem loyalty points in the app for every IMTIAZ transaction you make.

- Explore a range of after-loan services such as letters and statements.

- Anew secured login and registration process with 2-factor authentication.

- It is easy to connect your Government E-salary details through Benefit with the
collaboration of the Civil Service Bureau (CSB) for salary bank account statements through
Open Banking for a faster credit application approval process.

How can | get access to Sahel?
- Ifyou are a Bahraini citizen or an expat lives in Bahrain, then you can get access to the App.

What is the minimum age to get a loan or credit card?
- 2lyears

What are the required documents to get access to the app and start using it?
- AValid CPR
- Valid e-mail address & mobile number.

| have a technical problem; how can | get help?
- Simply call 80008000 24/7 or send email to support@sahel.bcfc.bh For troubleshooting,
please watch our short videos about Sahel app here.

What are the required documents to apply for a loan or credit cards?
- Valid CPR.
- Payslip.
- Salary certificate.
- Bank statement for the last 3 months.

How can | submit the documents?
- Extremely easy, there is an upload option on the app.
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9- Would | get feedback on my application instantly?
- Not all customers will get the feedback instantly through the App. Some customers will be
asked to visit the branch to verify the documents.

10- Do | need to visit the branch?
- Some customers will be asked to visit the branch based on the eligibility criteria.

11- If the Credit card request is instantly approved, how can | receive it?
- You will receive a virtual card which you can use immediately by adding to Apple wallet and
Benefit.
- A physical card will be couriered to you, and you will receive it within 2 business days.

12- If the personal loan request is instantly approved, how can | receive it?
- It will be transferred to the IBAN you have provided during the application within 1working
day.

13- Can | request a Supplementary card through the App?
- Yes, of course. Please go to the Apply for supplementary cards section under cards.
» Login
From the homepage click on Cards
Click on More actions.
Select Request Supplementary Card
Fill the details > Scan ID 2> Take a Selfie > Confirm ID Details > Select Credit Limit
Done

YV VVYVYV

14- Can | request a Prepaid card through the App?
- Yes, of course. Please go to the Apply for Prepaid cards section under cards.
» Open Sahel App
Click on Explore
Click on Cards - Prepaid > Apply.
Consent & Scan ID - Take a Selfie 2 Confirm Personal Details > Confirm.
Done

VvV VYV

15- How can | make a payment on the App to my IMTIAZ card?
- Extremely easy, click on pay card icon then choose whether you want to make the payments
through the Benefit App or Benefit Payment Gateway.
» Login
Click on Cards

r

» Select “Pay Card”

» Toggle between the desired payment options

» Once selected the desired Payment options.

» Click on Pay

> Select the preferred payment method “Benefit Pay” OR “Benefit Payment Gateway”
» Done

16- Is there a daily cap on the amount that can be paid to IMTIAZ card using the cap?
- There is no cap for credit cards, it depends on the client’s debit card bank.
- However, there is a cap for IMTIAZ prepaid cards only which is BD 2500/-, if the client’s debit
card allows for transferring such amount.

223
BAHRAIN COMMERCIAL FACILITIES COMPANY BSC




Jauw @ Sahel

17- | am a new user and unable to apply, what could be the reason?
» Your CPR has expired.
> You are not following the guidelines to upload the documents or taking the selfie.
» You provided the wrong mobile number or email address. Both are required for verification.

18- Can | redeem the rewards points on the App?
- Yes, of course. You can redeem for a cashback or transfer the rewards points to Gulf Air.
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