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I received an email
regarding changes of
airport lounge access
benefits. What does this
pertain to?

The email was sent to notify you of important
changes regarding your IMTIAZ Mastercard credit
card airport lounge access benefits, which are
summarized as follows:

e To continue enjoying lounge access, Mastercard
Travel Pass App now requires a minimum
international transaction of USD 1 (or its
equivalent in another currency) via any point-of-
sales (POS) oronline.

e Upon performing this transaction, Mastercard
Travel Pass App will provide you with the
maximum entitlement for three (3) months from
the date of processing the transaction.

e Each time you perform an additional transaction,
this period is extended.

e The maximum number of airport lounge access
visits per credit card type has been revised.
Please refer to the answers to Question 16 for
more details.

damo wihuely Ehlndy igisIyl aypll 1he JLwy| ai
c1Jo.|.U_oJI allhally JUALN wllb Jgda djias Gledi

S GO yaalii Lillg el dnlall 518 jiwlo jliol délny

b Jgda djpo o daleiwMl 6 lpoiwill
(Mastercard Travel Pass) Gulni ciliniy UAdiI
,_,SJ}OIJAJgﬂu_cd_oJMa.o.LoJGJJgJaloL?_oprIuMI

il gl gull bléi pe (52l dloes lalales Lo gl)

Guni da_l_o.g_n.u [dloleall oie Awoii ey
Jo o8l 2ol (Mastercard Travel Pass)
.dloleall Ay)li 1o el (3) @il daal Gléniwll

Lilali 65iall 0am 320k Loy pgdi diol] dloleo S
JUATNL el el 2l el aall juei g

£9o4)l Loy Aol dslinyl £gi Cuuwy ciljinall
Juolaill 1o 21jal 16 JIgaud ilgall i

gliy Gigyisl] up ilng

Jgds o 0 il
<lisay Jo gUALIAI Gl

Sellyy agrdall auAgi

Why is this change
being implemented?

This update is part of ongoing enhancements to
ensure that lounge access benefits continue to be
available in line with Mastercard’s program
requirements. This change does not only affect
IMTIAZ credit cards but will be applicable across all
Mastercard issuers in the market.
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I do not find this benefit
useful anymore. |am
seriously considering
moving to another
issuer providing a card
with better benefits
which suit my needs.

We value your feedback, which will be shared with
the relevant teams within BCFC and Mastercard.

The requirement to enjoy maximum entitlement for
lounge accesses in a calendar year per card is
subject to a spend of only USD 1 (equivalent to
approximately BD 0.400) internationally every three
(3) months on that card.

In addition to the above feature, your IMTIAZ card
offers you many benefits. Please visit our website to
learn more about your card offers on:
bahraincredit.com.bh/Cards/IMTIAZOffers/
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What is the minimum
spend required?

The minimum spends required to enjoy maximum
entitlement is at least USD 1 in an international
transaction (or equivalent in another currency) at any
point-of-sale (POS) or online to be eligible for your
lounge benefit for a period of three (3) months.

Each additional spend performed grants access for
three (3) months from the date of posting the
transaction.
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When does the change
take effect?

This is effective from 1 August 2025.

Customers that have spent at least USD 1
internationally between 1 May to 31 July 2025 will
qualify for access on 1 August 2025. Otherwise,
customers who have not completed the required
spend would be required to conduct an international
transaction of at least USD 1to unlock the maximum
benefit for a period of three (3) months.
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Which transactions
qualify? How can |
perform an international
spend prior to my travel
to access the lounge?

You do not need to travel to perform an international
transaction.

Both transactions performed outside the Kingdom of
Bahrain on any point-of-sale (POS) or on
international websites such as Amazon (US/UK/SA),
Netflix, Disney+, iTunes and others will be
considered.

It is important to note that any international
transaction referred to above must be made at least
seventy-two (72) hours prior to planned utilization of
any lounge access. Please refer to Question 13 for
more details.

~digs dloleo s1ail jawml Ioyiiy \

JAB o ai clgu g pinll |.L09.L|.LLO 9l Glail pie]
duig JisIl gdlgall pc gl ! dslao b g_uJI blai
/daniall dSlaall /Ganiall wabdgll) (jgjlol Jio dugall

(a@4¢g Jighi §lg puly ijing usulali (diagewl

Ul ddgall uiloleall o gl elyal iz ail j$all paall o

JoVI e debw (72) cpeling cuill Ji8 oMel loyss ai

JWiil de sl QI Jgdal d albaall pladiwll o
Juoleill go jal 13 JIguull I cgal bl

Suglhhall

$ueill guhilay Lio
Gl wibleall o o
WS Sogpill  6giui

dugy dloleo clpo] iiSa
S Jedall gpew Jid
$UALNI o

How am | expected to
keep track of all these
spends ?

The Mastercard Travel Pass App will be enhanced to
help you track the eligibility, including time left on
maximum entitlement and lounge access visits
utilization.

The application will advise you upfront if you do not
qualify for the lounge access and may be charged in
such cases.
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Do local transactions in
Bahraini Dinars count?

No, only international transactions and purchases in
foreign currency qualify.

dlaell dgall cilyjiiiallg caMloleall 1n6a Cruiniw A
Auis\l|

wMoleall cLwini Jo
Sl jlipall ddaall




IMTIAZ

Do transactions before
re-enroliment count?

You will be required to re-enroll your card in the
Mastercard Travel Pass. Following enrollment, any
international transaction made between 1 May 2025
and 31July 2025 will be considered for qualification. If
you have not performed any international spend in
this previous period, you must make a qualifying
international minimum purchase transaction to
activate the benefit.

Regardless of cardholders’ satisfaction of the
minimum international spend, all IMTIAZ Mastercard
cardholders are entitled to the number of
complimentary lounge access per calendar year as
indicated under Question 12.
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Can unused visits be
carried over to the next
calendar year?

No, all complimentary lounge visits expire on 31
December each calendar year. Eligibility and
entitlement reset on 1 January of the following
calendar year.
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How can | check my
remaining lounge visits?

You can check your remaining complimentary
lounge visits anytime through the Mastercard Travel
Pass App.
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How can | benefit from
airport lounge access if
I'm a new cardholder
and registered in the
Mastercard Travel Pass
App after 1 August 2025?

Cardholders of IMTIAZ Mastercard credit card will
receive the following complimentary lounge access
visits per calendar year based on the type of card:

e One (1) complimentary lounge access per
calendar year for IMTIAZ Mastercard Titanium,
Platinum, UEFA Champions League and World
credit cards

e Two (2) complimentary lounge access visits per
year with for World Elite credit cards

To unlock and maintain access to your annual
allowance, you must make at least one (1)
international transaction of USD 1 (or equivalent in
another currency) either at a point of sale (POS) or
online every three (3) months to continue enjoying
your lounge benefit.
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How can | access the
lounge after using the 1

Spend USD1 or more internationally (or its
equivalent in another currency) and tap “Spend
Rewards” in the Mastercard Travel Pass App.

PJ(6P|GlOSZIGJJ|9_ILOg| LL]gJJJ5|g|éJJ.D|JMgJ1kg.QJ|
Gubhi 0 (Spend Rewards) ju5 [lc ool

Alnll Joda LiiSas waus
Jgdallaael oladiwl ey
fJolsll sgiudl ilaall




IMTIAZ

complimentary visit
eachyear?

Please visit our website for
illustration.

a step-by-step

Kindly allow up to seventy-two (72) hours for
Mastercard Travel Pass App to reflect your most
recent transaction. For the avoidance of doubt, you
will not be able to use the complimentary lounge
access benefit unless the required transactions are
reflected in the App.

19830\l liedgo 6)bj o p .(Mastercard Travel Pass)
wilghally LapAagill ol Lle gMinl

L debw (72) ggetwg glii] I Jni daay olawll goyi
c1ad dloleo yil (Mastercard Travel Pass) gulni jalAg
clicllhiwb gosy f welildl galai) . Gukill o ey
Jgaby aey Ml dall J)I Lilhall Jgaall djuo IOIJJ.LLIJ|

Guhill 6 diglinall ailoleall

14 | Do supplementary Yes, each supplementary cardholder must spend | dga dloleo glail o] déliny Job S Lle vy pei | wldladl e oy Jo
cardholders need to USD 1 internationally (or equivalent in another | dlaes alales Lo 9| éj}m JMga 1 e Jai M daudy OD|9 ¢|_,Q_,| 8'-'-0-" Glai] dalsyl
meet the spend currency) to unlock lounge access benefit. Wil ens - NI 1241l ( |
requirement? J = Sldgaallgjo (61

Each supplementary card has its own eligibility and 1Saig  dolall Lmu.Lle dls] déllny JS  giai
can access the lounge without affecting the primary Gléniwl le JJJ'.L” g2 dlall U“ LJQDJJJ loolaaiwl
cardholder’s entitlements. Anwbodl dslagl Jols

15 | Canlbringaguestwith | Youcanbringaguestonlyifyourcardincludesguest | (Jg33 Jauii «lidlny cuils 13] lndo wapd jlas| Elisay | aic s jlAd) iisa) Jo
my lounge access? access. Otherwise, a fee of USD 32 per guest will | jigs 32 lmjad pguuj wluinl iy FOIERPIEY wguAll | UaLMI el oladiwl

apply. LA dﬁJ Mol

16 | Whatis the maximum Your access to the airport lounges depends on your | _lc wijinall 6 jJUALNI cillo ] Ellghs duilsol aaiel | ael ooVl 1l g Lo

lounge access
entitlement on my
Mastercard Travel Pass

App? _ JUALIN allls JIJgdall @ | dalial gqi
Cardtype | Accesstoairportiounges ) ijlj o 6alaiwl Eliso; asling
Titanium Enjoy two (2) lounge accesses in Lol UALI Al aouiliyill

acalendar year per card, subject ool diall JAb  daliag
to a spend of on!y USD 1 10c Ja v lo Jlail GJaU_u_l
(equivalent to approximately BD & Joley Lo) k.;'l‘ i \as
0.400) internationally every i‘ﬁ" Wao (3 J-LS d 480
three (3) months on that card. o abeJJgIJ UJJJLJJ)J_éJ.;_LlJl 3)

Platinum Enjoy eight (8) lounge accesses (8) dyilal o dalatwl “lisay sl
in a calendar year per card, dill-'g-'-'-‘-'J'-b-'-'MlUMLﬂJ‘—’UUJ JeloITVAT
subject to a spend of only USD 1 Aol diudl JA GQUQJ
(equivalent to approximately BD 1T yc Ja Vo §lail dlny i
0.400) internationally every lyai Joles Lo) UiJJ-0| JMQJ
three (3) months on that card. d@ii Js W (Lispay ylizs 0400

daladl (iai e joudil (3)

World/ Enjoy twenty (20) lounge CHpie o dalaiwll ¢lisay wilélny

UEFA accesses in a calendar year per Lgiw jUALNI wAlal 6)bj (20) /3ljgq

Champions | card, subject to a spend of only Aol divdl JALS déliag S UEFA

League uUsD 1 (equivalent to 1 0c Ja Vo glail GJQJJ_,_,_, Champions
approximately BD  0.400) [_,_U_Q_, Joles o) (Siyol jVga League

card type. Refer to the table below or check the
available lounges on the Mastercard Travel Pass

App.

Jo Goill gl olial Joxll Sl ggafl o Elisling £94
.(Mastercard Travel Pass) LQ,J.lJoJ Jrc doliall cladl

Jbidl b alhlj
dsliny ule doliall
S anlally)5)iwlo




IMTIAZ

internationally every three (3)
months on that card.

World Elite | Enjoy unlimited lounge access
with a guest in a calendar year
per card, subject to a spend of
only USD 1 (equivalent to
approximately BD  0.400)
internationally every three (3)
months on that card.
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Can | use both airport
lounge access and
dining offer at Costa -
Dubai Airport?

As a cardholder, you can choose either airport
lounge access or dining offers at Costa Coffee -
Dubai Airport per visit. However, please note that
both benefits count toward your total annual visit
allowance.
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