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Bahrain Commercial Facilities Company B.S.C

The Benefits
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Totally free with no annual fees or any hidden charges.
Competitive low interest rates.

Exclusive Loyalty Program especially designed to provide unique
benefits such as free miles and cashback features for your pleasure.
Free entrance to airport lounges.

Online payment of credit card bill by using ATM Card.

A grace period with free interest for a period from 20 to 50 days.
Free additional cards for the family.

Free life insurance cover.

Personalize your security PIN.

24/7 Contact Center for Credit Card Services.

24 hours services for lost or stolen cards.

24 hours services to access card account online.
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Preface

The annexes attached to this Agreement or to be attached to this
Agreement shall constitute an integral part thereof and shall enter into
force as if they were fully incorporated into the Agreement and any
reference to the Agreement shall include reference to such annexes
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Terms and Conditions
The general terms and conditions of the credit cards issued by Bahrain
Commercial Facilities Company B.S.C.

Definitions:
The Company:
Bahrain Commercial Facilities Company B.S.C.
The Agreement:
The agreement signed between the Company and the Cardholder,
inclusive of the terms and conditions which may change occasionally.
The Card:
The credit card issued by the Company to the Cardholder, which includes
the Primary or Additional (Supplementary) card, renewed or replaced
card.
The Card Account:
The account issued by the Company for the Primary Cardholder to record
and log all card transactions resulting from the use of the card, deposits
and discounts received or incurred by the Primary Cardholder or the
Supplementary Cardholders.

The Card Statement:

The monthly statement of the card account in which details of card
transactions executed by the Primary Cardholder and/or the
Supplementary Cardholders are recorded within a specified period,
which is sent by the Company through regular or electronic mail to the
address of the Primary Cardholder registered with the Company.

The Card Transaction:

The purchase of goods, attainment of services or cash withdrawals
through the use of the card or its data or in any manner authorized by the
service provider.

The Primary Cardholder:

who has been given, by the Company under these terms and conditions,
the Primary Credit Card bearing his name and is obliged to settle all
transactions of the Primary and Supplementary Card.

The Additional (Supplementary) Cardholder:

The person who/which, under these terms and condition, the Primary
Cardholder has requested the Company to nominate as a supplementary
card under their name, and therefore was issued with the supplementary
card, all uses of the supplementary card are restricted under Primary
Cardholder’s account.
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PIN Number:

The personal identification number pertaining to the card that is issued
to the Primary Cardholder or the Supplementary Cardholder by the
Company.

Credit Limit:

The maximum debit balance permitted under the card account as
established to the Primary Cardholder and the Supplementary
Cardholders by the Company.

Cash Withdrawal:

Any cash withdrawal in any currency obtained by using the card or card
number or by any other method authorized by the Company to the
Cardholder from an ATM or financial institution and then deducted from
the card account and the fees related thereto.

Cash Back:

The cash compensation or benefits granted by the Company to the
Cardholder in accordance with its authority and criteria within the
Benefits and Loyalty Programs, in exchange for the purchases made
through the card.
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Card Issuance:

a. The Company will assess the financial and credit position of
the applicant (primary/joint customer or guarantor)
according to the Central Bank of Bahrain rules and
regulations applicable to the issuance of credit cards.

b. The Company reserves the right to access the accounts of all
the parties associated with the applicant through the credit
bureaus under the terms and conditions of this Agreement
in order to verify their financial and credit position.

C. The Company will finance the Primary Cardholder up to the
credit limit and determine the card type based on the
evaluation and rating of the Cardholder's financial and credit
position. The Company reserves the right to change the
credit Limit of the card Account occasionally.

d. The Company reserves the right, at its sole discretion, to
demand from the applicant or applicants as a pre-condition
for issuing the card the provision of guarantees and/or
mortgages and/or documents in favor of the Company to
retain them throughout the validity period of the card.

e. The issuance of the card constitutes a lending relationship
with the Company and all the parties associated with the
applicant (primary/joint customer or guarantor) shall
comply with the terms and conditions of this Agreement,
and the obligation to pay all outstanding amounts arising
from the use of the card.
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. Card Usage:
a. The Cardholder shall:
1. Immediately sign the card upon receipt.
2. Keep the PIN confidential and take all necessary
precautions to prevent others from knowing it.

3. Use the card within the established credit limit.
Any amount in excess of the credit limit shall be
payable in full to the Company immediately, and
the Cardholder shall be obliged to pay any
additional over limit fees or any other interest or
fees.

4. Any other fees.

b. The Cardholder shall not use the card after the lapse of the
expiry period prescribed or after being notified of the
cancellation of the card by the Company.

C. The card shall not be used in any illegal transactions under
the following authorized parties:

1. International Systems of MasterCard.
2. Local Authorities.
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3. International Bodies.

The card shall not be used for any purpose’s contrary to the
law, including the purchase of goods or services prohibited
by the laws of the Kingdom of Bahrain.

Card Account:

The Company shall maintain the Primary Cardholder’s card
account. All purchases and cash withdrawals obtained
through the use of the card and any loss incurred by the
Company resulting from the use of the card in ways contrary
to the terms and conditions of this Agreement shall be
charged to the card account.

In the event that merchants request the Company's
authorization with respect to Cardholder's transactions, the
amount of such transactions shall be deducted from the
credit limit available in the card account.

The Company will forward the monthly statements of the
card account to the Primary Cardholder at the address stated
in this Agreement or any written amendment thereto. The
card statements shall be deemed accepted if the Primary
Cardholder does not express any objection within 15 days
from the date of the statement.

The Cardholder will pay, within 20 days from the date of
each statement of account, the minimum outstanding
amount as set forth in the statement at a rate of 5% of the
outstanding balance or BD 10, whichever is greater.

The Primary Cardholder shall pay the outstanding amount
in excess of the credit limit and the resulting interest, fees
and any amounts due in arrears from previous payments and
any card transaction amounts, when the transaction is in
violation of any of the terms and conditions of this
Agreement.

In case of the death of the Primary Cardholder, the terms
and conditions shall apply under the rules of the Insurance
Company covering the Primary Cardholder and the laws of
the Kingdom of Bahrain applicable in this regard.

In the event of the bankruptcy of the Primary Cardholder
and subject to the restrictions imposed by the laws of the
Kingdom of Babhrain, all outstanding amounts will be
payable immediately in full upon commencement of any
bankruptcy proceedings, and the Primary Cardholder's
obligations shall remain valid and in full force until full
payment shall be made to the Company and credited to the
card account, which shall be used by the Company as per
the following:

1. Towards the redemption of late payment fees and
any other fees,

2. Towards the payment of the accrued interest
shown in the recent and previous statements of
accounts,

3. Towards the payment of all purchases and cash
withdrawals shown in the recent and previous
statements of accounts,

4. Towards the payment of any purchases and cash
withdrawals recorded on the card account but not
shown in any statement issued at the time.

Cardholder:

The Company may, at its sole discretion, issue a
Supplementary card at the written request of the Primary
Cardholder to be utilized by any member of the Primary
Cardholder's family as a Supplementary Cardholder.
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The credit limit of the primary card encompasses the credit
limit of the supplementary cards. The Primary Cardholder
may restrict the credit limit of the Supplementary
Cardholders from the credit limit assigned to the primary
card.

The Primary Cardholder shall be responsible for all
amounts arising or losses incurred by the Company in
respect of the use of the card by the Supplementary
Cardholder (including use in a manner contrary to this
Agreement and the Company shall not be responsible for
its prevention). The Company may deduct the amounts or
losses incurred on the card account, as well as other rights
and powers under this Agreement.

The Company may cancel the supplementary card at any
time upon written request by the Primary Cardholder,
provided that the supplementary card is returned to the
Company’s possession without exempting the Primary
Cardholder from liability in respect of the card transactions
executed by the Supplementary Cardholder prior to its
cancellation or thereafter.

The validity of the supplementary cards depends on the
validity of the primary card. If the primary card is canceled
or terminated, the supplementary cards will be
automatically canceled and terminated, not vice versa.

All terms and conditions of this Agreement shall apply to
the Supplementary Cardholders except for the obligation
to pay outstanding amounts and fees which shall remain
the responsibility of the Primary Cardholder.

Interests and Fees:
The interest will be recorded on the card account a
monthly.
The interest will be calculated on the card transaction
amount on a daily basis at monthly or annual rates
estimated by the Company, taking into account, the
minimum interest amount calculated monthly from the
date of issuance of the statement of account by the
Company until the receipt of the amount due in full and
credited in the card account within 20 days.
Fees will be charged to the card account in the following
cases:
1. Late payment and non-payment of the minimum
amount due to the Company on the date set in
the last statement or previous statements.

2. The Cardholder has exceeded the credit limit
granted to him.

3. The number of supplementary cards requested
exceeds the number specified by the Company,
which may change from time to time.

4. Request to cancel the card without being used.

In respect of any cash withdrawals, the Primary Cardholder
and the Supplementary Cardholders may withdraw cash at
the rates and fees estimated by the Company from the
card’s granted credit limit for each cash withdrawal
transaction.

The card transaction amount incurred in a currency other
than the account currency will be converted to the original
currency of the card account at the prevailing rates (as
determined by MasterCard) at the date of recording these
amounts in the Card Account, and a commission will be
charged for the use of the card in foreign currencies,
whether gulf currencies or other currencies.
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The Company shall not be liable for any loss that may arise
due to changes in foreign exchange rates and transfers,
regardless of the period between the date of the original
transaction and the date of the refund.

The Company shall publish the interest rates and fees at
every branch of the Company and its official website.

The Company reserves the right to change all interest and
fees mentioned above from time to time at its sole
discretion, whenever and when necessary, and in a manner
consistent with the Central Bank of Bahrain's regulations
in this regard.
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Card Usage Suspension:

The Company may at its sole discretion cancel or suspend the
Cardholder's right to use the card issued to him temporarily or
permanently without a notice in the following cases:

a.

b.

Failure to fulfil his obligations under these terms and
conditions or any other amendments or modification.

Failure to pay the due amounts on the card account.
Therefore, the Cardholder must immediately refrain from
using the card and shall return it to the Company. The
Company shall deem any use of the card after its
cancellation to be a criminal act, and the Company shall be
entitled to take all legal action in respect thereof and the
Cardholder shall be liable for such use.

If any suspicious transactions occur on the card account,
In the event of death or bankruptcy, the use of all primary
or supplementary cards is terminated without prior notice
and the Company reserves the right to claim the amounts
owed by the Cardholder.

This cancellation will not discharge the Cardholder of its
obligations which will continue as agreed under these
terms and conditions. The debit balance of the
Cardholder's account will continue to be valid, and fees
and interest will be accrued until the final debit balance is
settled.

The Company may implement any other corrective actions
necessary to suspend or restrict any right to use the card,
including withdrawal of the card or supplementary cards.
The card or supplementary cards remain the property of the
Company at all times. Upon request, all cards issued must
be returned immediately to the Company.

Card Protection and PIN:

.
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The Cardholder must be careful to ensure the safety of the
card and confidentiality of the PIN and to refrain from
disclosing it.

If the card is lost or stolen or the PIN is known to anyone
other than the Cardholder, the Cardholder must
immediately notify the Company by calling the toll-free
number 80008000 from Bahrain or calling 17787222 from
outside Bahrain or send a written email to the Company.

Until the Company receives the notification, the Primary
Cardholder will be liable to the Company for the use of the
card during the period of loss or theft.
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Refund and Cardholder’s Claims:

The Primary Cardholder or the Supplementary
Cardholders shall notify the Company immediately upon
the loss or theft of the primary card or supplementary
cards. Until the Company receives the notification, the
Primary Cardholder will be liable to the Company for the
use of the card during the period of loss or theft.
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All transactions, amounts and fees related to the primary
card and supplementary cards will be recorded on the card
account. The details of this statement shall be deemed
correct unless the Company receives a written claim letter
submitted by the Primary Cardholder within 15 days from
the date of issue of the statement of account.

The Primary Cardholder shall bear full responsibility for
dealing and/or entering into any agreements with
investment companies, money trading companies or
intermediaries through the Internet. The Company will not
accept any claims relating to such transactions and
dealings.

The Primary Cardholder may not claim a refund for any
theft or forgery made using the electronic chip and PIN
when proven.

In the case of disputed claims, the Company shall charge
administrative fees, which may change occasionally
whenever necessary, to be added to the card account for
each claim once the claim has been found to be false.

The Primary Cardholder may not file a complaint or claim
to recover funds for any purchase 60 days after the date of
the transaction.

With respect to claims, and in the context of the above, the
claim submitted by the Primary Cardholder or
Supplementary Cardholders cannot be against the sellers
or shops as the subject of the defense or claim against the
Company.

The Cardholder’s right against the Company may not be
waived or otherwise discharged.

Amendment of the Agreement:

The Company reserves the right to amend the terms and
conditions of this Agreement at any time, provided that the
Company informs the Cardholder of such amendments by
sending a written notice, or to include it in the monthly
statements or by sending text messages.

The Primary Cardholder reserves the right to accept such
amendments and to continue to use the Cards, or object to
and terminate this Agreement under the conditions set
forth in Section 11 of this Agreement.

The continued use of the Card or Cards by the Primary
Cardholder or Supplementary Cardholders following the
notification of amendments shall constitute an acceptance
of such amendments.

Termination of the Agreement:

The Cardholder may terminate this Agreement by a written
notice delivered to the Company. This cancellation shall
apply only upon the full payment of all outstanding
amounts by the Cardholder and after payment of the fees
relating to the cancellation of the card to the Company
under this Agreement.

The Cardholder is obliged to pay all potential amounts and
associated interest and fees with the use of the card which
have not yet been debited from the card account and shall
be payable immediately upon termination of this
Agreement.

The Cardholder shall bear the responsibility to contact all
merchants in writing to cancel all recurrent commercial
transactions with continuous instructions that require an
automatic and frequent credit discounts, without assuming
the Company the liability for any other discounts due at
any time thereafter. The Cardholder shall pay all
outstanding amounts which includes interest and fees to
the Company.
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Before leaving the Kingdom of Bahrain on a permanent
basis, the Primary Cardholder shall return all cards,
whether primary or supplementary, issued by the
Company.

The Company reserves the right to retain any warranty for
any period it deems appropriate at its discretion, after the
cancellation of the card, whether the card has been
canceled or the Agreement has been terminated by the
Cardholder or by the Company, until the Company
confirms payment and collection of the amounts owed by
the Cardholder.

In the event that any outstanding dues remain in the card
account, the Company shall be entitled to take all legal or
precautionary measures, including the prosecution of the
Primary Cardholder for the recovery of all outstanding
amount, at which the Cardholder shall bear all costs and
expenses incurred.

Any use of the card after its cancellation by either the
Company or at the request of the Cardholder is considered
a criminal act, and the Company is entitled to take all legal
action in respect thereof and the Cardholder is responsible
for such use.

General Provisions:

The card shall remain at all times the sole property of the
Company. The Cardholder shall not dispose, assign or
pledge the card, and shall return it to the Company upon
receipt of any request by the Company to that effect. The
Primary Cardholder and the Supplementary Cardholders
shall use the card for the purpose it was issued for, and in
accordance with the terms and conditions set out in this
Agreement.

The Company shall not be liable if it is unable to fulfil its
obligations under this Agreement (directly or indirectly)
due to the failure of any data processing, or the linking of
transactions, or disputes system or device or anything that
is not under the control of the Company. If the Company
cannot issue or send a statement of account, the Cardholder
shall remain liable for payment of interest and/or fees, if
any.

The Company may choose a specific date each month as
issuance date of the statement of account. The Cardholder
is responsible for following up with the Company about
the specified date each month if he does not receive the
monthly statement of the outstanding amount as well as the
deadline for the payment of the outstanding balance.

The Cardholder must immediately notify the Company of
any change in his job or its nature, or any change in the
contact names, numbers and addresses.

All credit card services are provided at the discretion of the
Company. The Company may at its sole discretion change,
modify, withdraw, suspend or cancel any of these services
occasionally and whenever necessary. The Company shall
notify the Primary Cardholder in writing of any updates to
these services at the address registered with the Company
or to include it in the monthly statements or by sending text
messages.

The Company provides benefits to the Cardholder of the
valid card. The Company reserves the right to renew or
discontinue such benefits on the card at any time and
without sending any notice to the Cardholder.
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The Company shall not be liable for the Primary
Cardholder's or Supplementary Cardholders'
dissatisfaction with the companies’ or service providers
level of service for these benefits or the quality or price of
the products under these benefits offered on the cards. The
Company shall not at any time be an agent or
representative of any service provider, and the Cardholder
shall accept full liability arising from his use of such
benefits or any losses arising on the card account in
accordance with the terms and conditions of this
Agreement.

In all cases, the Company shall not be liable if the Card is
not accepted by sellers or shops.

The Company offers an additional benefit to Cardholders
by giving them access to VIP lounges or other available
lounges at airport terminals. This varies according to the
customer card category provided by the Company. The
Company may suspend this benefit and prevent
Cardholders from entering these lounges according to its
policies and at its sole discretion.

The Company may, at its sole discretion, suspend the
benefits and privileges provided to the Primary or the
Supplementary Cardholders if the Cards are not used.

The Company will not refund cash deposited by the
Cardholder into the card account unless the Company has
made technical errors.

The Cardholder agrees that Bahrain Commercial Facilities
Company and its subsidiaries shall carry or transfer funds
between any accounts or transactions of the Cardholder
with them, however, no insurance or mortgage provided to
ensure the satisfaction of the debt of any account or
transaction with the Company, shall be deemed settled
except after payment of all debts owed to the Company and
its subsidiaries, either by the primary debtor or a guarantor
in solidarity with the debtor.

The Primary Cardholder authorizes the Company and
allows it to disclose any information relating to the Primary
Cardholder or Supplementary Cardholders, that may be
necessary for the Company to disclose to any third parties
that it may deal with, in order to develop its services or
develop its data systems, or the judicial authorities in order
to enable the Company to execute this Agreement by the
Cardholder.

The Guarantor acknowledges that he is the Cardholder’s
surety (the primary customer or the joint customer) in this
Agreement and shall ensure the fulfillment of the
obligations arising from the card application by the
Cardholder. The card’s obligations shall be borne by the
Cardholder (the primary customer or the joint customer)
and the guarantor (all of them if they were more than one
person) jointly and severally.

The Primary Cardholder and the Supplementary
Cardholders shall refrain from using their cards for any
immoral or illegal purposes in accordance with the laws of
the Kingdom of Bahrain.

The Cardholder agrees that the life insurance does not
cover the outstanding amount in case of death after age of
65 years old.

The Cardholder has the right to submit proposals and/or
complaints by visiting the Customer Complaints Officer at
the Company's headquarters or by visiting the nearest
branch to submit the complaint or proposal in writing or by
email to:

(customerfeedback@bahraincredit.com.bh)
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r. The Cardholder has the right to object to receive any text aladiul 5l Ol e 3y Jlinl ey calla Ziad)l Jolal 3ay =
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branch and submit the request in writing or by email to: s S
(contactcenter@bahraincredit.com.bh) (Contactcenter@bahraincredit.éom.bh)
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document for their information and action. ’
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Declaration ) —23)

I declare that the information stated in the application is true and correct to the best of my ;135 Alla A5 ¢ oale 350a (& A8da 5 Aapaia Cllal) a8 dadiall il sladl) ol Al
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Bahrain Commercial Facilities Company in writing. | declare that i have received a copy of . A e s A < AN
the Cards General Terms and Conditions which | have read, understood and accepted along 6585 g s Lo & ¥l a1 cclBUasll Aalall lSa Y] 5 da s 5ul) (0 Al Caalins]

with any changes to the terms and conditions thereafter. | authorize Bahrain Credit andior  <Suguall cp jaal) &S 55 (a8 WS ‘6\53‘3(\, L il eda e cDhaas ‘éi e ddla)
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information it may require. | understand that Bahrain Commercial Facilities reserves the " L L oy O PR foan (h % .
right to require a guarantee acceptable to them as a condition for approving the application. U“s’{‘f ‘-’“J‘ e “‘..* '“ﬂ._ Uﬂ%"‘” ".SJ“'}‘U\“{&‘ L:;S LAl “*@"' Aslhaa ‘_'L“Jlf"‘
I agree that Bahrain Commercial Facilities Company has the right to decline this application (3830 5 8¢ &l day 5 (ousd (o Aa¥ly b juadl L B s gl el (50 lhall 1aa

without giving any reason. | hereby act on my own and after understanding and reading.
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