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BAHRAIN COMMERCIAL FACILITIES COMPANY BSC

Disclosure of Finance Details, Fees and Charges

1. The finance provided to the customer shall be repaid in monthly
instalments and interest shall be charged on a daily basis on the balance
maintained in the Customer’s account. The accrued interest shall be collected
from the monthly instalment first and the balance remaining of the monthly
instalment shall be used for repayment of the finance amount extended to the
customer.

2. The Company (Bahrain Commercial Facilitiess Company) shall have the
right to alter the rate of interest on the finance amount when necessary; the
customer will be accordingly informed of this change in writing on his/her
registered mail address with the Company.

3. A non-refundable administrative charge shall be imposed on new loans
and any subsequent top-ups, rescheduling and/or restructuring thereof in
accordance with the schedule of loan services’ fees and charges payable either
in advance by the Customer or added to the total finance amount. The Company
reserves the right to amend such fees and charges from time to time.

4.  Life insurance fees shall be imposed on new loans and any subsequent top-
ups, rescheduling and/or restructuring thereof in accordance with the schedule
of loan services’ fees and charges payable either in advance by the Customer or
added to the total finance amount. The Company reserves the right to amend
such fees and charges from time to time.

5. All mandatory and/or optional fees and charges which are not paid by the
Customer in advance and are added to the total finance amount, shall be subject
to the applicable rate of interest.

6. A default compensation amount shall be charged on a daily rate basis on
all overdue instalments from the due date until the date of payment. The
Company has the right to change the charge rate from time to time.

7. A premium delay fee shall be charged on an instalment delay request in
addition to the accrued interest as per the policy of the Company which may
change from time to time. Such delay is subject to the Company’s discretion
and approval.

8.  Permission to reschedule the loan shall be in accordance with the Central
Bank of Bahrain rules and regulations and subject to the Company’s discretion
and approval.

9. Inthe event of loan rescheduling or a loan top-up, the Company disburses
anew loan. The loan shall be subjected to the Company’s credit policy for new
loan facilities which may change from time to time.

10. Upon partial repayment of the finance, administration fees shall be
charged and the instalments prepaid shall be in inverse order of maturity. No
adjustment shall be made on the monthly amount payable as per the loan
agreement.

11. In the event of early settlement of the finance amount, the Company shall:

a.  Apply charge re-operating charges on the amount estimated as per
Central Bank of Bahrain rules and regulation with this regard.

b.  Refund, on a prorated basis, the applicable life insurance premium
fees in accordance with the Central Bank of Bahrain’s rules and
regulation in this regard.

12. Aloan cancellation application shall be accepted provided that the amount
thereof has not been received and administration fees shall be charged based on
the Company’s discretion.

13. I agree that the aforesaid fees and charges shall be subject to amendment in the sole
discretion of Bahrain Commercial Facilities Company and notice shall be given in respect
of any alteration. | declare and confirm that | have read and understood the above conditions
and that | have received a copy of this document to act in accordance therewith.
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Preface

The addenda enclosed to this agreement, or any other addendum shall
constitute an integral part of this agreement, which is in full force and
shall be part thereof and any reference to this agreement shall include
these addenda.
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BAHRAIN COMMERCIAL FACILITIES COMPANY BSC

General Terms and Conditions

a) General Terms and Conditions:
1. The loan will be utilized by the Customer only for the purpose
stated in the finance agreement.
2. Bahrain Commercial Facilities Company agrees to extend to the
Customer the required finance as a (personal loan, vehicle purchase or
buying or building property) provided that the finance amount shall be
paid to the Customer personally or to the seller, as the case may be.
3. Any notice required or permitted to be sent to the Customer under
this agreement shall be deemed in the case of its dispatch by post at the
address indicated in the schedule shall be deemed to have been
conclusively received by the Customer within 48 hours after the date of
its dispatch by post.
4. The Customer shall, at the request of Bahrain Commercial
Facilities Company, provide a promissory note for the total amount of
the instalments (Cheques — Promissory Notes) which shall be a separate
security for the performance of the Customer’s obligations under this
agreement.
5. Any extension, delay or indulgence given by Bahrain Commercial
Facilities Company in the implementation of any of the terms and
conditions of this agreement or giving any grace period to the Customer
shall not prejudice, affect nor restrict the rights and powers of Bahrain
Commercial Facilities Company and no waiver by Bahrain Commercial
Facilities Company shall be deemed as a waiver of any subsequent or
continuous violation thereof.
6. The Customer hereby agrees as follows:

a. To pay the total amount of instalments to Bahrain

Commercial Facilities Company in the prescribed manner.

b.  Extracharges on the amounts whose payment is delayed shall
be calculated on a daily basis before and after the handing down
of a court judgment.
c. To ensure giving notice to Bahrain Commercial Facilities
Company when he leaves or decides to leave the Kingdom of
Bahrain (except for a period of 3 months or less) and
acknowledges the right of the First Party to claim against him at
his residence address or business office for the payment of any
outstanding instalment.
d. Bahrain Commercial Facilities Company and its subsidiaries
shall transfer or carry forward amounts between any accounts or
transactions belonging to me therewith and no security or
mortgage provided for guarantee of the recovery of a debt under
any account or transaction with the Company and its subsidiaries
shall not be deemed satisfied except upon settlement of all the
debts that | owe to the Company as a principal debtor or joint
guarantor with the debtor.
7. The total instalment price including all interests until the end of
the loan tenor (less any instalments that have actually been paid) shall
become due and payable immediately by the Customer without demand
if:
a. Any instalment is not paid in full on the due date.
b. it is found that any security given under this agreement is
misleading, deficient, or improper in any respect.
c. The Customer commits any material breach of any of the
terms of this agreement.
d. The Customer is unable to pay his debts (whether under this
agreement or under any other agreement) when they become due
and payable or if any proceedings are brought against him in any
jurisdiction for the handing down of a judgment for declaring the
Customer’s bankruptcy or liquidation of the company voluntarily
or by a court action.
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BAHRAIN COMMERCIAL FACILITIES COMPANY BSC

General Terms and Conditions dalall al—Sa¥) g Ja g )

e.  Any cheque or promissory note provided by the Customer is
returned by the Bank on the ground of having insufficient funds
(except for a manifest error by the Bank).
8. The parties mutually agree that the party that fails to comply with
the terms of this agreement shall incur any costs or charges (including
the legal fees of solicitors and legal consultants) after any breach of this
agreement to take the appropriate actions for ensuring the
implementation by each party of the terms and conditions of this
agreement in which case this shall be deemed as an enforceable penalty
clause.
9. The Customer shall inform the Company immediately of any
changes in his/her residence address or personal contact numbers.

10. In the event that the borrower is a Company each partner shall be
committed to his/her share in the Company to cover the debt in
accordance with the law.

11. AIll parties under this agreement, authorizes the Company and
allows it to disclose any personal information relating to them, that may
be necessary for the Company to disclose to any third parties that it may
deal with, in order to develop its services or develop its data systems,
or the judicial authorities in order to enable the Company to execute
this agreement by all parties.

12. All parties under this agreement have the right to submit proposals
and/or complaints by visiting the Customer Complaints Officer at the
Company's headquarters or by visiting the nearest branch to submit the
complaint or proposal in writing or by email to
(clientexperience@bahraincredit.com.bh) or visit the company website
at:

www.bahraincredit.com.bh

13. The client has the right to object to receive any text messages or
processing his personal information for direct marketing purposes at
any time, by visiting the nearest branch and submit the request in
writing or by email to:

(contactcenter@bahraincredit.com.bh)

14. All parties hereby agree, by virtue of the above-mentioned loan
agreement, to authorize each other (collectively or individually) to sign
any required documents related to the loan at any time thereafter.

b) Vehicle Finance Special Clauses:

1. Ownership of the vehicle shall be transferred to the Customer
only upon the payment of the total instalments amount due to Bahrain
Commercial Facilities Company under this agreement and settlement
of overdue or any other amounts for the Company related to the
Customer’s delinquent accounts.

2. The Customer declares that the vehicle purchased by the loan was
not supplied by Bahrain Commercial Facilities Company nor is there
any condition, warranty, guarantee or undertaking given thereby
whether explicit or implicit in respect of its condition or suitability for
any purpose, merchantability or otherwise and shall not consider the
supplier or any other person with whom an understanding has been
reached under any condition as an agent of representative of Bahrain
Commercial Facilities Company nor shall assume any liability for any
condition, warranty or undertaking provided by the supplier or any
such person.

3. The Customer shall undertake as follows:

652 il U (e Jpenl) (g0 pdie 5aY i 5l Csmnse clii gl el o
(i) 38 e Wt Jaans e 058 L eliinly) J) saY) S p2e Cannsy

Cay Jlme Ay EEY) 038 35l Callaall Gophll Jesd e il @il 8
LE‘ A=y (u.\.u_,.\h!\ ij\} u.m\.;.oﬂ 4_\4_5.:13“ k_l\.a.ﬁ“ EIR) ‘_,’_S LAJ) chlags _9\
33 e e lanal Laidla () 5S5 ) e yaY) SATY Gl LEY) o3¢l dillia
@\PL)MML\AJLJ&JJ’_}M\A“ 0da uﬁ_,A.}SLL\Y\ XYY J_,.\g_,bj‘)uju‘)hds
) ) Ml sl

Juai¥) o181 4 Jae 3 s ol e S,80 L) Jaed) e cms .9
(S8 JSn 54 daldll

Al (B dhaa ey el 58 JS o 3L AS 58 (i B 068 o) s 810
Ol agle ety Ll T ol dudasd)

Wl oo Sl L) a5 4S il ABEY) o2 b il Y aes (s 11
il (Y e (oSl AS Al Ay e 58 g cags daald il glae
lalll 5 clgilil alas yshai ol Lgilaas skt Jal (g Lean Jalatii 28 (5 Al
& 8 (e 28l i 50 AEEY) 028 a5 (e AS A (ST Jraes (A Apladl)
<l

e A i/ 5 cilal SBY) sy A8EY) o2 & il kY aeal Gay 12
oA daal e gl AS A M) el 8 e Dlanll (6 1S J g pase daal e 3ok
SN 2 B e S LS A B G o Ra s ol e g s
dsdl sk e 4 (clientexperience@bahraincredit.com.bh)
(ete AS Al g I

(www.bahraincredit.com.bh)

Lpaddll 4ile shee aladiu) gl Ol pe 4 Jlind Gy alla Jaeall 32y 113
paig g 8 il daal e Gl e lldy iy ol (B i) Gndll (2 3
(s S ol A el LS alall

(contactcenter@bahraincredit.com.bh)
Layads@}ua)uc\ 3 Sl (a all Al u;yuq\)l:‘}“em;)s; 14
‘;uaﬂmhu\mw(—.)huéc @sﬂh(wdﬁj\m)ﬁ\(\
GaY s

Gl laead) S galt Aald 35 (@

clbal LLaY) jaw Jlea) daw 3y L Jaeall ) 48 pal) dSle Jium ]
3_Alie llue 40 A gy ABEY) 03 o s A laill O giill (el 4S5
oA il 5 Ol sl 8 serd) Gile o 48 58l mllial distu

);_mas};dﬁwum”semguaﬂmbumnrusf&\utdwjl)sa 2
APV R VETRRPS B § N (S DVCAR 5 ST P IRV P O [ WO
el Llils Sl o 2 Y Lidla ol Ll pa sent Tiania 5l Ty 8
Ol 4858 e Lt )\.\SJJ\PY\UAJBL;D)MYJ BT FR
JJ‘?@MA;&A?A&J\@)LUQ?.\);\ Gl eadl A laall el
s el Jad (sl e A g 40 3 laill cgull G el A8 8 Jans

238 e e gl 5l ead) U8 (e pdie 2¢ai

(YL deall i, 3

13444 :<.0« -beredit@bahraincredit.com.bh s AN 351 - 17 786010 :0wSké — 17 786000 sl — fdidl) — 1175 1,08 — .05 dlall) Sl () A8 s
Bahrain Commercial Facilities Company BSC, P.O. Box 1175, Manama, Tel: 17 786000, Fax: 17 786010, E-mail: bcredit@bahraincredit.com.bh, C.R. No. 13444
Financing Company licensed by the CBB
Page 3 of 7




Y
BAHRAIN COMMERCIAL FACILITIES COMPANY BSC

General Terms and Conditions
a. To insure the vehicle with an insurance company to be
approved by Bahrain Commercial Facilities Company by virtue of
a comprehensive insurance policy which shall state that no
amounts shall be paid to the Customer under the policy without
the approval of Bahrain Commercial Facilities Company and that
the Customer irrevocably nominates Bahrain Commercial
Facilities Company as an agent thereof under this agreement to
receive any amounts which are payable under the policy and to
issue valid discharges therefore. The Customer shall renew the
insurance annually throughout the term of the agreement failing
which Bahrain Commercial Facilities Company shall do that at his
own expense in addition to payment of the insurance fees and
charges upon the loan.
b. To register the vehicle as per Bahrain Commercial Facilities
Company discretion in the Traffic and Licensing Directorate
either under the Customer’s name jointly with the Company or
under the Company’s name.
c. To undertake not to sell, assign, hire, encumber or part with
the possession of the vehicle nor dispose thereof in any manner or
for any interest therein or create or allow the creation of any lien
over the vehicle whether in consideration of repairs or otherwise
without the approval of Bahrain Commercial Facilities Company.
d. To undertake to ensure that the vehicle shall not be taken
outside Bahrain without the express approval of Bahrain
Commercial Facilities Company.
4. Further, it is mutually agreed that in case of the Customer’s
failure to pay the instalments and his delivery of the vehicle to the
Company for the sale thereof, he shall:
a. Pay the sale expenses and all the costs incurred for the
vehicle to render it fits for sale, otherwise, expense shall be
accumulated on the Customer’s account.
b.  Pay the balance due to the Company in respect of the loan
amount if the vehicle’s sale price does not cover the entire amount
owed to the Company.
5. The Customer declares that the loan he borrowed from Bahrain
Commercial Facilities Company towards the purchase of a motor
vehicle to be used in the Kingdom of Bahrain.
He also declares that in the event the said motor vehicle is sold inside
or outside Bahrain without Bahrain Commercial Facilities Company
knowledge as and when the loan agreement is legally enforceable,
then he shall be charged with a money laundering offence punishable
by law (7 years imprisonment and a fine less than BD 1,000,000/- or
5 years imprisonment and a fine less than BD 100,000/- pursuant to
Legislative Decree No. 4 of 2001 with respect to the Prevention and
Prohibition of the Laundering of Money) and amendments thereto, the
Company reserves the right to report the case to the competent
authority to take appropriate legal action against him
¢) Clauses for Mortgage Finance:
1. The finance shall be extended to the Second Party (Purchase —
Construction — Repair), provided that interest shall be charged in favor
of the First Party on a daily basis rate throughout the term of the
agreement and the Second Party shall mortgage the property as security
and shall do that at the request and with the approval of the First Party
as a personal guarantor.
2. The Second Party shall agree to maintain, repair and keep the
property in good condition at the standard requested by the
Management of the First Party until the full repayment of the finance
amount.
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General Terms and Conditions

3. The First Party shall have the right to terminate the agreement and
to have recourse against the Second Party for collection of all the
instalments remaining which shall become due and payable in one lump
sum. Further, the First Party shall have recourse against the Second Party
in respect of all the compensations for any damage arising from such
termination in any of the following events:

a. Ifitis proved that the Second Party has not purchased, built or

repaired the house for which he is provided with finance.

b. If the Second Party fails to carry out the formalities for
mortgage of the property in favour of the First Party as agreed under
Clause 1 of this agreement or fails to sign the required documents
and undertakings or to provide the other securities agreed for
securing the right of the First Party to recover the finance amount.

c.  Ifthe Second Party fails to pay three successive or intermittent
instalments where the instalments are monthly or if he fails to pay
two successive or intermittent instalments where such instalments
are quarterly or semi-annually and if he fails to pay one instalment
if such instalments are monthly.

d. Ifitis proven that he has no nationality or it has been stripped
by the authorities concerned or by a court ruling. Or he has changed
or adopted another nationality or another address without informing
the Company.

e.  In case of the destruction of the property in full or in part or
significant damages are caused thereto whereby its market value is
reduced due to such damage or destruction.

4, Prior to the full repayment of the finance amount’s instalments
subject to this agreement, the Second Party shall not do the following:
a.  He shall not sell the property for which he borrowed nor shall
dispose thereof in any manner prior to full repayment of the loan
amount.
b. He shall not create any encumbrance upon the property in
favor of a third party other than the official mortgage issued in favor
of the First Party under this agreement for security the repayment of
the finance instalments.
5. Upon settlement by the Second Party in full of the finance
instalments according to the agreement, the First Party shall address a
letter to the Land Registration Directorate to redeem the mortgage given
in its favor upon the property.
6. All the Second Party’s rights and obligations shall be transferred to
his heirs after his death and the First Party shall have all the rights created
under this agreement towards them.
7. The Second Party shall insure the property against fire and other
risks throughout the term of this agreement and shall provide insurance
against death. In case the Second Party is not regular or fails to pay the
insurance premiums, the First Party shall pay the value of the insurance
premium which shall be added to the indebtedness amount (finance) in
addition to the agreed interest.
8. The Second Party shall incur all the fees and charges imposed upon
the property for which finance is provided by any party and all the costs
and charges required for registration and mortgage of the property in
favour of the First Party according to the agreement without having any
right of recourse against the First Party.
9. It is mutually agreed under this agreement that in case the Second
Party is more than one person or entity, they shall be jointly liable for
payment of the finance amount to the First Party in respect of the joint
performance of all the other obligations arising towards them under the
terms of this agreement.

Y
BAHRAIN COMMERCIAL FACILITIES COMPANY BSC
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BAHRAIN COMMERCIAL FACILITIES COMPANY BSC

General Terms and Conditions
10. The provisions approved by the Board of Directors of the Company
(First Party) with respect to the conditions to be fulfilled by the
financier and the required documents and ensuring the validity thereof
and the part with respect to the violation thereof shall be deemed as an
integral part of this agreement and the Second Party declares that he
has read them and shall comply therewith.

11. Customer is not allowed to sell the whole or part of the mortgaged

property without an official written approval from Bahrain

Commercial Facilities Company.

d) Guarantor:

1. The Guarantor (Third Party) declares that he is a Joint Guarantor
with the Customer (Second Party) to this agreement and the
Guarantor (Third Party) hereby agrees as follows:

a. To guarantee the Customer’s performance of the obligations
arising from the finance agreement.
b. To pay immediately at the request of the Company the
amount to be notified in writing as being the amount payable
under the finance agreement from the Customer irrespective of
the following:

1. Any amendment to the conditions of the agreement

concluded between the Customer and the Company.

2. Any indulgence, grace period or waiver given by the
Company to the Customer.

3. Invalidity or unenforceability of any of the conditions of
this agreement.

4. Any court judgment handed down against the Customer
or any execution against him.

5. Lack of a prior demand from the Company to the
Customer.

C. The guarantee shall be transferred to the Guarantor’s estate
in case of his death under the same conditions of this agreement.
d. Upon recourse by the Company against the Guarantor, he
shall not plead with the lack of the debtor’s liability and in case
of a security in kind allocated legally or voluntarily as a security
for such debt whether entered into before this guarantee or
therewith the Company shall have recourse against him without
any claim by the latter to have recourse against the funds set aside
for such security.
e. The obligations of the Customer and Guarantor (and every
person of them if they are more than one person) shall be
assumed jointly and severally.

f. The Customer and Guarantor hereby waive any immunity
against proceedings or attachment (before or after the issue of a
court judgment) or execution of any judgment to which they or
their properties are subject.

e) Direct Pay Instructions:

1. Choose your favorite Bank Account.

2. Sign the Direct Debit Instruction (DDI) Form which allows
payments to be debited from your Bank Account.

3. Ensure accuracy of your personal information and loan
payment details prior to signing the DDI Form.

4. The (DDI) Form will be sent to Customer Bank.

5. The Direct Debit Scheme shall be active only when
Customer Bank approves the (DDI) Form and thus Customer
must pay the monthly installment by Cash in the nearest
Branch Network.
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BAHRAIN COMMERCIAL FACILITIES COMPANY BSC

General Terms and Conditions

6. Bahrain Commercial Facilities Company (BCFC) shall
notify Customer either by calling or sending SMS to confirm
the activation of the Direct Debit Scheme once the approval
or rejection reply from the Customer Bank is received.

7. Client may cancel the Direct Debit Instruction at any time by
giving instructions to his/her bank and Bahrain Commercial
Facilities Company, accordingly.

8.  Client must receive at least 10 working days advance notice
from Bahrain Commercial Facilities Company of any
changes to the date, amount or frequency of the Direct Debit
payments.

9. Client is entitled to an immediate refund from his bank if
money is debited from his account in error.

Customer Acknowledgement:
After reading and understanding the main terms and conditions
attached to this agreement and signed by me, | hereby undertake to
comply with all clauses mentioned above and with all details of the
loan and all the general conditions and provisions attached to this
agreement, which | read and understood. | examined the clauses
concerning the finance and | agree to its correctness and validity from
all aspects. | declare that all information and details given by me in this
agreement are, to the best of my knowledge, true and correct and that |
have received a copy of this letter to review and to act in accordance
therewith. | also declare that | am acting on my behalf.
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