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Prepaid Card Terms and Conditions

Bahrain Commercial Facilities Company B.S.C

The Benefits

The Prepaid Card is totally free with no annual fees or any hidden
charges.

The Prepaid Card is accepted at any Point-of-Sale machine and for online
payments.

The Prepaid Card is accepted locally and internationally.

Exclusive Loyalty Program especially designed to provide unique
benefits such as free miles and cashback features for your pleasure.
Easy top-up by using any of the Company’s payment/e-payment channels.
Free additional cards for the family members.

Personalize your security PIN.

24/7 Contact Center for Prepaid Card Services.

24 hours services for lost or stolen cards.

24 hours services to access Card Account via the Company’s Channels.

S A e Sl ol AS

—_— ) 3al)
At a g )l A i gaay gl 052 JAlSIL dilae @l Aipuse 48Uy

i yEY) yie adall 5 all Bli 5 el aran 8 A s 28U

Al s Glaa dilladl J

30l 5 doilnal) Ja¥) Jia oSinia Jal (g8 et bl e ol Liasad pana oY 5 gedli 0
2l

AS il Aalall g IV aball/adall < g8 e (5l aladils A sean Alad) Aipa
B )Y Ailae Adla) ity

ey Galall 681 ) gl ) s 5500

Jeld) jlae o adall Al cliUagl cilasad Jlail S 5

A8yl ol gl e addlldelu 24 e Sle claxd

AS 5l g S 5l e Al s Y] sl Aol 24 s e cilesa

Preface

The annexes attached to this Agreement or to be attached to this
Agreement shall constitute an integral part thereof and shall enter into
force as if they were fully incorporated into the Agreement and any
reference to the Agreement shall include reference to such annexes
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Terms and Conditions
The general terms and conditions of the Prepaid Cards issued by Bahrain
Commercial Facilities Company B.S.C.

1. Definitions:
Company:
Bahrain Commercial Facilities Company B.S.C.
Agreement:
This agreement signed between the Company and the Primary
Cardholder, inclusive of all terms and as may be amended from time to
time.
Cardholder:
The Primary Cardholder and/or Supplementary Cardholder.
Card Account:
The account issued by the Company for the Primary Cardholder to record
and log all Card Transactions resulting from the use of the Prepaid Card,
deposits and discounts received or incurred by the Primary Cardholder
or the Supplementary Cardholders.

Card Statement:

The monthly statement of the card account in which details of card
transactions executed by the Primary Cardholder and/or the
Supplementary Cardholders are recorded within a specified period,
which is sent by the Company through regular or electronic mail to the
registered address of the Primary Cardholder with the Company.

The Card Transaction(s):

The purchase of goods, attainment of services using the card or its data
or in any manner authorized by the service provider.

Prepaid Card:

The prepaid card issued by the Company to the Cardholder, which
includes the Primary and/or Supplementary Card, renewed or replaced
Prepaid Card.

Primary Card:

The Prepaid Card issued by the Company to a Primary Cardholder
pursuant to this Agreement.

Primary Cardholder:

The person who has been given, by the Company under these terms and
conditions, the Primary Card bearing his/her name and is obliged to settle
all Card Transactions of the Primary and Supplementary Card, where
applicable.
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Supplementary Card:

The Prepaid Card issued by the Company to a Supplementary
Cardholder pursuant to this Agreement.

Supplementary Cardholder:

The person who/which, under these terms and condition, the Primary
Cardholder has requested the Company to nominate as a Supplementary
Card under their name, and accordingly issued with a Supplementary
Card, the use of which is restricted under the Primary Cardholder’s
account.

PIN:

The personal identification number pertaining to the Prepaid Card that is
issued to the Primary Cardholder or the Supplementary Cardholder by
the Company.

Passcode / 3D Secure Passcode / OTP

The security code comprising of six numeric digits sent to the Cardholder
on his/her registered mobile number and email through SMS text or any
other means, for the purpose of authentication and/or authorization of
transactions being conducted.

Value Added Tax (VAT)

Any sums, amounts, fees, charges, costs, or expenses referred to in this
Agreement, the Prepaid Card Service Rates and Fees and Charges
published in the Company’s website and branch network, which is subject
to the VAT laws in the Kingdom of Bahrain.

Cash Withdrawal:

Topped-up and deposited amount in the Prepaid Card cannot be
withdrawn in cash.

Cash Back:

The cash compensation or benefits granted by the Company to the
Cardholder in accordance with its authority and criteria within the
Benefits and Loyalty Programs, in exchange for the purchases made
through the card.

Card Issuance:

a The Company may assess the financial and credit position of
the Primary Card applicant where applicable and in
accordance with the Central Bank of Bahrain requirements in
this regard.

b. The Company reserves the right to access the accounts of all
the parties associated with the applicant through the Bahrain
Credit Reference Bureau under the terms and conditions of
this Agreement in order to verify their financial and credit
position as and when needed.

c. The issuance of the Card constitutes a preliminary
relationship with the Company and Primary and
Supplementary Cardholders shall comply with the terms and
conditions of this Agreement, and the obligation to pay all
outstanding amounts arising from the use of the card.
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a. Funds can be loaded on the Prepaid Card through any of the
Company’s top up channels.

b. The Company will specify the maximum limit of deposit and
usage amounts as hereinabove mentioned. The Company
reserves the right to change such amount limits occasionally.

c. The Cardholder warrants that the funds that will be loaded on
the Prepaid Card from time to time will be loaded from funds
that are derived from legitimate sources and are not funds that
are the product of, or in any way linked with, activities related
to any money laundering or other activities in contravention
with the laws of the Kingdom of Bahrain, international laws
or the laws of other countries in force from time to time.
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The Prepaid Card shall not be transferrable, and usage of the
Card shall be conclusive evidence of the acceptance of the
terms and conditions of this Agreement.
The Cardholder shall:
1. Sign the Prepaid Card immediately on the receipt.
2. Keep the PIN confidential and take all necessary
precautions to prevent others from knowing it.

3. Use the card within the specified limit hereinabove
mentioned and the available top-up amount. The
Cardholder is obliged and responsible to pay to the
Card Transactions including any applicable
fees/charges.

4.  Any other fees.

The Cardholder shall not use the Prepaid Card after the lapse
of the expiry period prescribed or after being notified of the
cancellation of the card by the Company.
The card shall not be used in any illegal transactions pursuant
to the laws and regulations of the following authorized
entities:

1. International regulations of MasterCard.

2. Local Authorities.

3. International Authorities.
The card shall not be used for any purpose’s contrary to the
law, including the purchase of goods or services prohibited
by the laws of the Kingdom of Bahrain.

Card Account:
The Company shall maintain the Primary Cardholder’s Card
Account. All purchases obtained by using the Prepaid Card
and any loss incurred by the Company resulting from the use
of the Prepaid Card in ways contrary to the terms and
conditions of this Agreement shall be charged to the card
account.
Where transactions from merchants received requesting the
Company’s authorization with respect to Cardholder’s
transactions made, the amount shall be deducted from the
available balance in the Card Account.
The Company will forward the monthly statements of the
Card Account to the Primary Cardholder at the address stated
in this Agreement or any written amendment thereto. The
Card Statements shall be deemed accepted if the Primary
Cardholder does not express any objection within 15 days
from the date of the statement.
In case of the death of the Primary Cardholder, the terms and
conditions shall apply under the laws of the Kingdom of
Bahrain applicable in this regard.
In the event of the bankruptcy of the Primary Cardholder and
subject to the restrictions imposed by the laws of the
Kingdom of Bahrain, all outstanding amounts will be payable
immediately in full upon commencement of any bankruptcy
proceedings, and the Primary Cardholder's obligations shall
remain valid and in full force until full payment shall be made
to the Company and credited to the Card Account, which
shall be used by the Company as per the following:
1. Towards the redemption of late payment fees and
any other fees.
2. Towards the payment of all purchases shown in the
recent and previous statements of accounts, or any
unbilled purchase transactions
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Supplementary Cardholder:

a. The Company may, at its sole discretion, issue a
Supplementary Card at the written request of the Primary
Cardholder to be utilized by any member of the Primary
Cardholder's family as a Supplementary Cardholder.

b. The Primary Cardholder shall be responsible for all amounts
arising or losses incurred by the Company in respect of the
use of the Prepaid Card by the Supplementary Cardholder
(including use in a manner contrary to this Agreement and
the Company shall not be responsible for its prevention). The
Company may deduct the amounts or losses incurred on the
Card Account, as well as other rights and powers under this
Agreement.

c. The Company may cancel the Supplementary Card at any
time upon written request by the Primary Cardholder, without
exempting the Primary Cardholder from liability in respect of
the Card Transactions executed by the Supplementary
Cardholder prior to its cancellation or thereafter.

d. The validity of the Supplementary Cards depends on the
validity of the Primary Card. If the Primary card is canceled
or terminated, the Supplementary Cards will be automatically
canceled and terminated, not vice versa.

e. All terms and conditions of this Agreement shall apply to the
Supplementary Cardholders except for the obligation to pay
outstanding amounts and fees which shall remain the
responsibility of the Primary Cardholder.
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Fees and Charges:

a. The fees and charges will be recorded on the Card Account
monthly.

b. Fees will be charged to the Card Account in the following
cases:

1. Late payment of the amount due to the Company
on the date set in the last statement or previous
statements.

2. The number of Supplementary Prepaid Cards
requested exceeds the number specified by the
Company, which may change from time to time.

3. Request to cancel the card without being used.

c. The Card Transaction amount incurred in a currency other
than the account currency will be converted to the original
currency of the Card Account at the prevailing rates (as
determined by MasterCard) at the date of recording these
amounts in the Card Account, and a commission will be
charged for the use of the Prepaid Card in foreign currencies,
whether Gulf Cooperation Council currencies or other
currencies.

d. The Company shall not be liable for any loss that may arise
due to changes in foreign exchange rates and transfers,
regardless of the period between the date of the original
transaction and the date of the refund.

e. The Company shall publish the fees and charges at every
branch of the Company and its official website.

f. The Company reserves the right to change fees and charges
mentioned on the website and branch network from time to
time in its sole discretion, whenever and when necessary, and
in a manner consistent with the Central Bank of Bahrain's
regulations in this regard.
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e Suspension:

The Company may in its sole discretion cancel or suspend the
Cardholder's right to use the Prepaid Card issued to him temporarily or
permanently without a notice in the following cases:
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a.

b.

Failure to fulfil his obligations under these terms and
conditions or any other amendments or modification.

Failure to pay the due amounts on the Card Account.
Therefore, the Cardholder must immediately refrain from
using the Prepaid Card. The Company shall deem any use of
the Prepaid Card after its cancellation to be a criminal act,
and the Company shall be entitled to take all legal action in
respect thereof and the Cardholder shall be liable for such
use.

If any suspicious transactions occur on the Card Account,

In the event of death, the use of all Primary or Supplementary
Cards is terminated without prior notice and the Company
reserves the right to claim the amounts owed by the
Cardholder if any.

This cancellation will not discharge the Cardholder of its
obligations, which will continue as agreed under these terms
and conditions. The debit balance of the Cardholder's account
will continue to be valid if any, and fees will be accrued until
the final debit balance is settled.

The Company may implement any other corrective actions
necessary to suspend or restrict any right to use the Prepaid
Card, including withdrawal of the card or Supplementary
Cards. Where the Primary Card has not been used for a period
exceeding 6 months, the Company has the right to suspend
the Prepaid Card and freeze any available unused amounts.
The Card Account will dormant.

The Prepaid Card and/or Supplementary Card remain the
property of the Company at all times.

Prepaid Card Protection and PIN:

The Cardholder must be careful to ensure the safety of the
Prepaid Card and confidentiality of the PIN and to refrain
from disclosing it.

If the Prepaid Card is lost or stolen or the PIN is known to
anyone other than the Cardholder, the Cardholder must
immediately notify the Company by calling the toll-free
number 80008000 from within the Kingdom of Bahrain or
calling 17787222 from outside the Kingdom of Bahrain or
send a written email to the Company.

Until the Company receives the notification, the Primary
Cardholder will be liable to the Company for the use of the
Prepaid Card during the period of loss or theft.

The Cardholder shall be fully responsible for all transactions
or other activities that occur or are undertaken which are
validated by the 3D Secure Passcode.

The Cardholder is solely responsible for maintaining the
confidentiality of his/her Passcode, Registration Data and
OTP and any other verification information established by
the Cardholder for using the Prepaid Card.
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Refund and Cardholder’s Claims:

The Primary Cardholder or the Supplementary Cardholders
shall notify the Company immediately upon the loss or theft
of the Primary Card or Supplementary Cards. Until the
Company receives the notification, the Primary Cardholder
will be liable to the Company for the use of the Prepaid Card
during the period of loss or theft.

All transactions, amounts and fees related to the Primary
Card and Supplementary Cards will be recorded on the Card
Account. The details of this statement shall be deemed
correct unless the Company receives a written claim letter
submitted by the Primary Cardholder within 15 days from the
date of issue of the statement of account.
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I

The Primary Cardholder shall bear full responsibility for /5 delaill (e ALASH 4 g5uall Ayl &) Jals Jesly 2
dealing and/or entering into any agreements with investment  J jlaill << 58 f 4 Lty culS Ha e i) il b Jsaal
companies, money trading companies or intermediaries 4, i< Al i g i Y e eUansll o O sa¥) 35 sl
through the Internet. The Company will not accept any claims illeall y O lalaall 03¢ Al cllUag
relating to such transactions and dealings. ) ) )
The Primary Cardholder may not claim a dispute/refund for Y J)se¥) gla jinY ddlaaly dpu ) d8adl Jalal 5 2
any theft or attempt of fraud made using any of the following lld il e b bes L;i ARl Oy 3 S A8y dglee
when proven.

1. Any theft or forgery made using the electronic chip. Aoy yKIY) Aag Al aladiidly yg A ]

2. Any theft or forgery made using the PIN. PN | PP AP R INRES R TR RV

3. Any authorized use of 3D Secure OTP or any other 3D Secure OTP Giyb (e 43 ¢ e aladin) 6l 3

verification information. A st e slaa 2l

In the case of disputed claims, the Company shall charge la )38 24 )3 agu) cdad dgle & jlall Gleleayl Al )
administrative fees, which may change occasionally Gl dalall Cicsle i AY Gy o a8 il 4S a0
whenever necessary, to be added to the Card Account for 5. . e e e dglee JS e Al Clus é‘— il
each claim once the claim has been found to be false. eleay)
The Primary Cardholder may not file a complaint or claim to  &la yiuY ¢le) S S Al Zouat ) AUa) Jalad (3a0Y 0)
recover funds for any purchase 60 days after the date of the  Zilaall o) ja) B QAL. 5 60 e el phdlec 9531 ) saYl
transaction.
With respect to claims, and in the context of the above, the &S5 o a3 ¥ wdel S (3l s e lldadlly slaty Lad
claim submitted by the Primary Cardholder or cdUa) alaa o A I 48U Jala (8 (pe dcaiall AdUadll
Supplementary Cardholders cannot be against the sellers or 31U, B glis & s se Ay jlaill Cdlaall 5) delll 2 ddlay)
shops as the subject of the defense or claim against the 8,80 aa
Company.
The Cardholder’s right against the Company may not be Jalal Gsés al e @l CaMAy o juaill S JoWN s Y z
waived or otherwise discharged. A LA A dada

Amendment of the Agreement:

The Company reserves the right to amend the terms and
conditions of this Agreement at any time, provided that the
Company informs the Cardholder of such amendments by
sending a written notice, or to include it in the monthly
statements or by sending text messages.

The Primary Cardholder reserves the right to accept such ) i) s COlaaill o3 s 5o A, Adladl) Jala Jaging g
amendments and to continue to use the Prepaid Card, or o3 ¢lgil s lede Gl sie V) 5l pdall dduue clilag) Juasind
object to and terminate this Agreement under the conditions 3 0 12 ) b ledle G gaiall Lag ) Can gey A8EY)
set forth in Section 12 of this Agreement. ey
The continued use of the Prepaid Card(s) by the Primary (& h (o adall Aduue GlUal/AdUL) Jlaatiul (A i) o) 7

Cardholder and/or Supplementary Cardholders following the
notification of amendments shall constitute an acceptance of
such amendments.

Termination of the Agreement:

The Cardholder may terminate this Agreement by a written
notice delivered to the Company. This cancellation shall
apply only upon the full payment of all outstanding amounts
by the Cardholder and after payment of the fees relating to
the cancellation of the Card to the Company under this
Agreement.

The Primary Cardholder is obliged to pay all potential (s lale o e s Alaiaall dlall aues dlas el Jals o 5L
amounts and associated fees with the use of the Card which s lgaad oy ol g adall s Alad) aladind A (e asuey s
have not yet been debited from the Card Account and shall =, olg5) any a1 @) Aiaise (5S35 cany Ailladl s
be payable immediately upon termination of this Agreement. Jalay)
The Cardholder shall bear the responsibility of contacting all = <haall s Zeldl ama dhlie Adsius Akl dals Joaty

merchants in writing to cancel all recurrent commercial
transactions with continuous instructions that require an
automatic and frequent credit deductions, without any the
liability on the Company’s part for any other deductions due
at any time thereafter. The Cardholder shall pay all
outstanding amounts which includes fees to the Company.
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Prepaid Card Terms and Conditions

d.

Before leaving the Kingdom of Bahrain on a permanent basis,
the Primary Cardholder shall inform the Company in writing
and return all cards, whether Primary or Supplementary,
issued by the Company.

The Company reserves the right to retain any warranty for
any period it deems appropriate at its discretion, after the
cancellation of the Prepaid Card, whether the Prepaid Card
has been canceled or the Agreement has been terminated by
the Cardholder or by the Company, until the Company
confirms payment and collection of the amounts owed by the
Cardholder.

agal JABL;:: [EEN] «M\JM@M\&MT:)JM&}
Al o) o B e S 5 LIS S 520 £ 5L )
A AS N e s jalall AdliaY)
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Prepaid Card Terms and Conditions

f.

In the event that any outstanding dues remain in the Card
Account, the Company shall be entitled to take all legal or
precautionary measures, including the prosecution of the
Primary Cardholder for the recovery of all outstanding
amount, at which the Cardholder shall bear all costs and
expenses incurred.

Any use of the Prepaid Card after its cancellation by either
the Company or at the request of the Cardholder is considered
a criminal act, and the Company is entitled to take all legal
action in respect thereof and the Cardholder is responsible for
such use.

General Provisions:

The Prepaid Card shall remain at all times the sole property
of the Company. The Cardholder shall not dispose, assign, or
pledge the Prepaid Card, and shall return it to the Company
upon receipt of any request by the Company to that effect.
The Primary Cardholder and the Supplementary Cardholders
shall use the Prepaid Card for the purpose it was issued for,
and in accordance with the terms and conditions set out in
this Agreement.

The Company shall not be liable if it is unable to fulfil its
obligations under this Agreement (directly or indirectly) due
to the failure of any data processing, or the linking of
transactions, or disputes system or device or anything that is
not under the control of the Company. If the Company cannot
issue or send a statement of account, the Cardholder shall
remain liable for payment of any due outstanding amounts of
interest and/or fees, if any.

The Company may choose a specific date each month as
issuance date of the statement of account. The Cardholder is
responsible for following up with the Company about the
specified date each month if he does not receive the monthly
statement of the outstanding amount as well as the deadline
for the payment of the outstanding balance.

The Cardholder must immediately notify the Company of any
change in his/her job or its nature, or any change in the
contact names, numbers, and addresses.

All Prepaid Card services are provided at the discretion of the
Company. The Company may at its sole discretion change,
modify, withdraw, suspend, or cancel any of these services
occasionally and whenever necessary. The Company shall
notify the Primary Cardholder in writing of any updates to
these services at the address registered with the Company or
to include it in the monthly statements or by sending text
messages.

The Company provides benefits to Cardholders of a valid
Prepaid Card. The Company reserves the right to renew or
discontinue such benefits on the Prepaid Cards at any time
and without sending any notice to the Cardholder.

The Company shall not be liable for the Primary Cardholder
or Supplementary Cardholder dissatisfaction with the
companies’ or service providers level of service for these
benefits or the quality or price of the products under these
benefits offered on the Prepaid Cards. The Company shall not
at any time be an agent or representative of any service
provider, and the Cardholder shall accept full liability arising
from his/her use of such benefits or any losses arising on the
Card Account in accordance with the terms and conditions of
this Agreement.

In all cases, the Company shall not be liable if the Prepaid
Card is not accepted by sellers or shops.
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i

The Company may, at its sole discretion, cancel and suspend
the benefits and privileges provided to the Primary or the
Supplementary Cardholders if the Prepaid Cards are not used
after notifying the Primary Cardholder through text messages
or any other communication channels.

The Company will not refund cash deposited by the
Cardholder into the Card Account unless the same was due to
a technical error from the Company’s side.

The Cardholder agrees that the Company and its subsidiaries
shall carry or transfer funds between any accounts or
transactions of the Cardholder with them, however, no
insurance or mortgage provided to ensure the satisfaction of
the debt of any account or transaction with the Company,
shall be deemed settled except after payment of all debts
owed to the Company and its subsidiaries, either by the
Primary debtor or a guarantor in solidarity with the debtor.
The Primary Cardholder authorizes the Company and allows
it to disclose any information relating to the Primary
Cardholder or Supplementary Cardholders, that may be
necessary for the Company to disclose to any third parties
that it may deal with, in order to develop its services or its
data systems, or the judicial authorities in order to enable the
Company to execute this Agreement.

The Cardholder has the right to submit proposals and/or
complaints by visiting the Customer Complaints Officer at
the Company's headquarters or by visiting the nearest branch
to submit the complaint or proposal in writing or by email to:
(clientexperience@bahraincredit.com.bh) or visit the
Company website at:

(www.bahraincredit.com.bh)

The Cardholder has the right to object to receive any text
messages or to the processing of his/her personal information
for direct marketing purposes at any time, by visiting the
nearest branch and submitting the request in writing or by
email to:

(contactcenter@bahraincredit.com.bh)

All prices in this Agreement are subject to applicable VAT
laws or any laws that may apply in the future in the Kingdom
of Bahrain. All Parties to this Agreement shall bear their own
tax liability, if any, applicable in their countries.

The Company has the right to reject/reverse any payment
transaction/money transfer where it has come to its
knowledge that the Primary and/or Supplementary
Cardholder did not actually initiate the transaction
instruction/money transfer instruction. The Company has the
right to file a suspicious transaction report in respect to such
instances to the relevant authorities.

MasterCard is globally accepted except for excluded
countries and/or non-participating Merchants which are not
authorized by MasterCard. To obtain information about
approved and excluded countries, as well as countries or
Merchant categories in which a Card Transaction would
require a further level of authorization, customers can contact
the Company’s Customer Service Contact Center on 8000
8000.

All parties acknowledge and declare that they have read and
understood the terms and conditions mentioned under this
Agreement and that they have received a copy of this
document for their information and action.

The terms of the Arabic version of this Agreement will
prevail.
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