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Prepaid Service Rates and Fees and Charges

Fees and Charges — Prepaid Card
Prepaid Card

Annual Fees
Prepaid Card Issuance Fees
a. Digital Card
b.  Physical Card
Administration Fees for ONE Supplementary Cards only

Administration Fees for more than ONE Supplementary
Cards

Dispute Administration Fee per Transaction
Card Replacement Fees

Release Issuance Fees

(Within 6 months of the card closure)
Release Issuance/Re-issuance Fees

(After 6 months of the card closure)

PIN Number Replacement Fees

Monthly Paper Statement Fees

Monthly Paper Statement Re-Issuance Fees
Cash Withdrawal Fees

Fees shall be chargeable on the use of the prepaid card in foreign currencies
All Currencies

Free Ulss
Free Ul
BD5®
Free Ulse
BD 10®
per Supplementary Card
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Free Ulss
BD5W®

Free Ul

BD5®

BD2W
BD 0.500 ®@
BD2W®
Not Applicable
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(1) Fees/Charges are subject to 10% Value Added Tax (VAT).

(2) Free statement available on the Company’s website and mobile application.
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